General terms and conditions
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1.
Enrollment / payment
The definite enrollment / reservation is completed upon
settling the invoice. In case a partial payment was agreed,
the definite enrollment / reservation is completed upon
settlement of the partial payment. In such cases the tour is
considered as reserved and booked.
2.
Cancellation
The trip can be cancelled up to 90 days before its start.
The cancellation fees up to 90 days will include those expenses already incurred to biker-on-tour (i.e. flight costs,
hotel reservation, biker rental, etc.) and a flat cancellation
fee of US $ 500.- per motorcycle.
In case of cancellations made for less than 90 days before travel, no reimbursements will be made. Should you
cancel your started trip during the journey, for whatever
reasons you might have, no reimbursements will be made.
Additional costs, as for salvage, search or special return
travel will have to be covered by the participant. We recommend the purchase of a trip cancellation insurance.
Cancellation by biker-on-tour
Occurrences that disable a trip participation (such as fatal
illness, accident, death or other unforeseen incidents) will
allow a reimbursement of the paid amounts to biker-ontour. Further claims made to biker-on-tour will be denied.
Should the minimum number of participants, in the case of
group tours, not be reached up to 60 days before travel
starts, the trip can be cancelled by biker-on-tour.
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5.
Disclaimer
Biker-on-tour will not be liable for any changes in the tour
programs, which are due to weather, governmental measures, strikes, acts of war, delays by third parties, motor
vehicle breakdowns etc. In case of necessary motorcycle
repairs or breakdowns, the terms and conditions of the
rental contract issued by the rental office company will apply. The contract conclusion for the vehicle rental is being
completed directly between the rental office and the travel
participant. Biker-on-tour is completely excluded of any liability.
In the case of any further bookings for local trips or excursions (i.e. round tour flights, helicopter trips, entertainments etc.) biker-on-tour will be excluded of any liability.
Furthermore, biker-on-tour cannot take any responsibility
nor be held liable for any omissions by the participant or
loss of any personal belongings (theft etc.).
6.
Changes of the tour
For reasons of security (weather conditions, street conditions, political riots, etc.) biker-on-tour reserves all rights to
change the planned route.
7.
Objections and complaints
These must be addressed on-sight and directly to the guide
of biker-on-tour. Swiss law will be applied for any disputes
between the travel participants and biker-on-tour (Prisma
AG)

3.
Travel visa / travel documents
Should a country require an entry visa, it will be the participant‘s responsibility to take care of it. Furthermore the
participant is wholly responsible for the complete and correct travelling documents (i.e. esta-form, driver’s license
etc.) Biker-on-tour will stay at your disposal for any further
questions.
4.
Insurances
The tour prices do not include any personal insurances.
Please check whether or not you are sufficiently covered
through your liability-, medicare- and accident insurances
for the respective countries of travel. The insurance for the
motorcycles are included in the respective motorcycle rentals (see Eagle Rider resp. rental offices).
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